Customer Service Contacts

Product assistanceisjust a phone call away.

Parker’s Electromechanical Automation Division has made some changes recently to streamline
production and deliver quality solutions at competitive prices. We wanted to remind you of these
important customer support phone numbers and email addresses for each service location.

Rohnert Park, CA

800-358-9070

Email: EMN_Support@parker.com

Customer Service and Applications Technical Support for:

Controllers

Drives

Gearheads and Gear Motors
HMI

Kit Motors

Rotary and Linear Motors

Irwin, PA
800-245-6903

Email: ddicat@parker.com
Customer Service and Applications Technical Support for:

Ball Screw and Linear Motor Positioners
Belt-Drive Positioners

Rod- and Rodless-style Actuators

Slides

Stages

System Solutions

Wadsworth, OH

800-333-4932

Email: drchapin@parker.com or wwilkins@parker.com

Customer Service and Applications Technical Support for:
IPS structural framing systems

For more information on our customer service and apps support, please call 800-358-9070.
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